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1. SmartTerminal - description LOCKTEC

The clever solution for secure and simple handover processes in public authorities and district of-
fices.

Our electronically controlled locker system was developed using state-of-the-art technology and
specially optimized for the handover of documents and license plates. A major advantage is the
complete integration into the Hess cash register software, which ensures a smooth payment process
at the system. On request, the software can also be equipped with an integrated fingerprint process,
whereby data capture and fingerprinting are quickly and easily combined in one process. This does
not require any additional software modules.

The system can be installed both indoors and outdoors. Its standard closed doors and user-friend-
ly touchscreen ensure intuitive operation. The monitor provides all the necessary information at a
glance.

Our modern software is easy to understand and intuitive to use. It offers numerous useful functions
and allows different tasks to be assigned to people and groups of people using the roles and rights
concept.

The operating station is equipped with a powerful LS PC and a touchscreen and can be expanded as
required.

A powerful object detection system, which automatically triggers a new use and sends a notification
as soon as an object is detected in a compartment that was not prepared for use, is also available as
an option.




2. Presentation of the customer screen LOCKTEC

The customer screen can be used, for example, to call up usage information and service information
and to change the language. There are two different customer screens, depending on whether the
software is required with or without a connection to the POS software.

Collect documents Help and support

Click here to find out more
information about our
service

Click here if documents have been deposited for
you and you want to pick them up

To change the
language of the
customer monitor.

Shows a brief
explanation of the
collection process.

To call up usage
and service
information.

LOCKTEC

CLICK &
COLLECT

Order online & pick up
around the clock

Documents

pick up

To call up usage
and service
information.

To start the collection/
delivery process. Opens
the PIN entry.




3. Presentation of the delivery menu LOCKTEC

The delivery menu is intended for the delivery of documents and license plates. It also enables the
removal of documents or license plates that were not collected in the predefined collection period.

T1
LOCHTEC Delivery Menu
L1
Reservations @ Overdue Reservations @
New Reservation ® Locker Overview @
Inspect @
e 31450 N L2
e 2 [S
To supply To open a graphic
existing — @ @ — display with the current

reservations.

usage status.

To create a new
use and supply
it directly.

To return to
the previous
screen.

To check the
content of a
subject.

Predefined period until
the monitor returns
to the start screen.

To remove
overdue
usages.

To change the
language of the
customer screen.




4. Presentation of the maintenance menu LOCKTEC

The maintenance menu offers functions such as deactivating or activating lockers, the emergency
opening of all lockers simultaneously or the inspection of compartments.

LOCKTEC Mainmenu

Reservation Overview /® Locker Functions /@

G _——®

Power off System

0

Disable and Enable Locker

1128)
6 Maier, Michael E
15:02:28 ——
To put an end To deactivate
to excessive — @ @ — or activate
use. lockers.
To switch off or To display the system
restart the —Q® (® — location and network
system. information.
LOCKING FUNCTIONS: _@
- Repair locker = To check the communication between the locking system and the door

controller.

- Reservation overview = Opens a graphical representation of the system. To check the
reservation status of the lockers.

- Deactivate lockers = To deactivate lockers or the entire system.

- Emergency = To open all lockers simultaneously in an emergency.

- Inspect lockers = To check the contents of a locker. The reservation status remains
unchanged.

- Test lockers = To open lockers repeatedly and quickly in order to set locks.




5. Presentation of

the administration menu LOCKTEC

The administration menu is

used in the software with a connection to the Hess cash register soft-

ware and is comparable to the maintenance menu of the software without a connection. It offers
functions such as deactivating or activating lockers or the emergency opening of all lockers.

Administration part 1

Locker repair Locker emergency open
Locker testing Locker inspection

System administration
This is the system administration menu

No. DESIGNATION

1 Locker repair

2 Locker emergency opening
3 Check lockers

’4 Inspection of lockers

Administration part 2

No. DESIGNATION
Deactivate locker
User

Barcode-Scanner

[o BN (o)} ol

Printer status

Administration part 3

©

No. DESIGNATION

9 Printer paper change
10 Settings
n Power management

DESCRIPTION

Checks the connection between the doorboard and the locking mechanism
To open all lockers at the same time in an emergency

For setting locking mechanisms

To be able to check the contents of lockers

System administration
This is the system administration menu

~ Printer status
Status information of the receipt printer. L
= l

DESCRIPTION

To deactivate lockers, e.g. in the event of heavy soiling
To register users via barcode, QR code or RFID

To check the functionality of the barcode scanner

Check the printer status

Printer paper change Settings
—_— o Changing the printer paper. ¢ You can change global settings here,  —— |

Power Management
\é ' Restart Software, shutdown of reboot >
system.

2 HBjo3ss
System administration

DESCRIPTION
To change the printer paper
To change the operating mode of the system

To shut down or restart the system 7



6. Presentation of the main menu LOCKTEC

The main menu only appears in the software with the fingerprint function. Similar to a traffic hub, it
enables quick access to all applications with a single click.

LOCKTEC e @ td
Select type of use
Select the type of use that best fits your use case.
New @ Overview ®
New Locker Reservation 0 e Open Locker Usage Overview
Create a new locker reservation for handover of . ) View all unfinished locker usages
documents, ID-Cards oder passports. a
Web-App ®
Login to Web-App
»J Open the LockTec Servicebox Web-App in a new
browser window
Logged in as: admin-test ( Frank Raffel )
App-ID: /F8PNN93/CNWSC00125113L/
To start a new use To open the
and recording of —Q@ ® —  administration interface
customer data. of the system (backend).
To open the
administration interface —@
of the system (backend).




7. Presentation of the administration interface LOCKTEC
(backend)

The administration interface (backend) enables the creation of reservations, offers extensive setting
options for the system, enables the assignment of certain tasks to persons or groups of persons via
the roles and rights system and offers an automatic notification function.

LOCHTEC = Frank Raffel v
Frank Raffel
s —————(D)
# Lockers _ ®
%, Delivery Management . @
/ Technical Administration —w @
il Administration  ———— ®

© 2008 - 2021 by LockTec GmbH - www.locktec.com - all rights reserved
Page built in 0.94 seconds

1) Home = To return to the start screen.

2) Lockers = Opens a graphical representation of the system to check the usage status of the
lockers or to create a usage.

3) Delivery Management:

- All Deliveries = Shows all usages.

- Contacts = To create or manage contacts for automatic notifications.

- Delivery staff = To create persons who have access to the system's delivery menu.

4) Technical Administration:
- Technical staff= To create and manage personnel for the maintenance menu.
- Technical staff groups = To limit the access rights for technical personnel.

5) Administration:

- User = To create users who work with the administration interface.

- Groups =@ To define access rights to the administration interface for users.

- Log = The log shows information, notes, faults... of the system and actions of various groups of
people with date, time and name.

- Tools & settings =@ To change network, e-mail and other settings.

- System Health = To check the system memory and the IPC process.

- Terminal Live Control = To use the remote control function of the system.




8. Create use without fingerprint LOCKTEC

Usage without a fingerprint is created via the administration interface (backend), while usage with a
fingerprint is created via the fingerprint scanner software (Dermalog).

» The “Lockers” function opens a graphical display. The
usage status of the lockers can be seen immediately
- based on their color.

- Green = Free
- Yellow = Reserved but not yet loaded
- Red = Loaded

- Blue = Overdue

@ ©2008 2021 by LoTae G - wiooa.com —at s e
Poge it 054 sconcs

> A free (green) compartment of the desired size can be
selected using the graphic display.

#ramncapameson

|
{A

e [T ) > The input screen s used to specify whether automatic
o e e somatin notifications are sent to the recipient and/or the
— - supplier. You can also enter a name for the usage, e.g.

a customer number or the customer name.

Loseytmmemen v Doscrton

4 T smnaion

After saving, the usage is created and the selected
locker is reserved. The status of the locker changes
from “Free” to “Reserved” and the color changes from
° green to yellow. The delivery and collection code is
® B — : automatically generated when the status is changed.

10



9. Create usage with fingerprint LOCKTEC

For SmartTerminal systems with fingerprint scanners, the user interface of the management soft-
ware (backend) is different from that of SmartTerminal systems without fingerprint scanners. Sys-
tems with a fingerprint scanner also offer the option of creating usages without a fingerprint.

et ot @8 % In the main menu, you can choose whether you want
elect type of use . . . .
to create a usage with or without a fingerprint.

Select the type of use that best fits your use case.

o

= There are three main functions to choose from:

- New = To create a new usage with a fingerprint.

- Internet application = To call up the classic manage-
ment interface with which a usage can be created
without a fingerprint.

) — - Overview = To call up an overview of all active uses.
N voess > After entering the customer data, the fingerprint is
Create a new locker reservation for handover of documents, ID-Cards oder passports. taken_ The process is Comp|ete|y softwa re_guided_

N h m/> The procedure requires three fingerprints to be ta-
Create a new locker reservation for handover of documents, ID-Cards oder passports. " | ken, from which the actual fingerprint is assembled

Select Finger

and stored.

Index finger, right hand

Once the fingerprint has been successfully taken, all
data can be checked again before the document crea-
tion is opened.

O
e » One document is created for the customer and one for
N7 — / the authority.
1) Document for the authority as proof of document

- handover via the locker system.

nnnnnnn

2) Document for the customer as proof of document
handover via the locker system. The document also
contains the collection code as a PIN code and as a QR
code.

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

|l



10. Create usage with Hess software LOCKTEC

If the SmartTerminal is connected to the Hess cash register software, usage is created via the cor-
responding screen in the Hess software. Through the communication between the two systems, a
reservation is also created directly in the system after the required data has been entered.

“Hess > The process is created via the input screen of the Hess

software.
Kemeichen [x- ]
o v e T pe » Clicking on the locker icon defines the transfer via the
1D Emees oo SSES——— locker system.

sttt Vor Kerte  Beschveiou Gitighet =
| rgang ng 9 9
28022025 114637 2025-000382 BB-HE 160 5000

@ Zahlbetrag: 50,00 € > ) (S
ee W asseUSUA 100706 _sva /s, Mitwoch, 19. M 2025 162622

> When a new usage is created and transferred via the
“+HESS SmartTerminal, the “filling form” is also created. The
form contains a QR code and a TAN. The QR code is
scanned at the system and the TAN is then entered in
order to place the documents in the tray for handover
o to the customer (recipient).

LockTec Befiillformular

12



11. Loading the system without a fingerprint LOCKTEC

The loading process at the system differs depending on the SmartTerminal software variant used. In
the variant without a fingerprint, the delivery code is used at the system.

LOCKTEC

CLICK &
COLLECT

Order online & pick up
around the clock

Documents
pick up

=
D
A

Ca] S
| EI

LOC

Please enter your PIN

i
N

Enter your PIN

(6,

N/
N

L
LOCTEeC
L1
Locker opened
Please deposit the goods and close the locker
i, N [=
@ ,,,,,,,,,,,,,, =,

» The delivery person enters the delivery code at the
system or scans the delivery code (as a QR code) at
the system. Once the usage has been created in the
administration interface (backend), the delivery and
collection codes are created automatically. Both codes
are also provided as a QR code.

» The delivery person can enter the delivery code manu-
ally. The compartment selected during creation is
opened.

» Once the documents have been deposited in the corre-
sponding locker, the locker door is closed again and
the delivery is confirmed. The loading process is now
complete.

13



12. Loading the system with a fingerprint LOCKTEC

If the usage was created with a fingerprint and/or requires the “dual control principle” for traceabi-
lity, the delivery is made via the delivery menu. Delivery persons who can access the delivery menu
must first be created in the system’s management software (backend).

» The delivery person enters or scans the personal

LOCKTEC access code at the system. With the “four-eye princip-
CLICK & le”, the access code of the second person is requested.
COLLECT

Order online & pick up
around the clock

Documents
pick up

» The delivery person can enter the delivery code manu-
ARG AL ally. With the “dual control principle”, the input screen
for entering the PIN is opened again.

LOC

Ca Q
| EI

Enter your PIN

© o0 U1 N

A
&
|

Y/
7N

®(—

|_—» The reservation overview is selected in the delivery

!
Cragpllras SR R menu. The overview shows all active usages. After
selecting the desired use, which was previously created

with the Dermalog management software, the locker
selection opens.

§|§
N

€ | 0 usemm iie?

. > After selecting a free compartment (green), it is ope-
Loadec e ned directly. Once the documents have been deposited
in the locker and the locker door has been closed, the

delivery is complete.

-

E
i
s

A
N_lld
N
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13. Loading the system with Hess software LOCKTEC

If the usage was created with the SmartTerminal variant, which is connected to the Hess cash regis-
ter software, the loading process differs from the other variants.

» The delivery person enters or scans the personal
access code at the system. With the “four-eye princip-
le”, the access code of the second person is requested.

Collect documents Help and support

Click here if documents have been deposited for Click here to find out more

you and you want to pick them up information about our
service

/> There is a QR code and a TAN on the filling form. The
QR code is scanned at the system and the TAN is then
entered.

TAN 210722

Ident Bezeichnung Menge
2025-0000392 Kennzeichen XY-JH666 ]

101 Umweltplakette 1

2025-0000393 Kennzeichen K C-5A576 [m]

100 Neuzulassung 1
101 Umweltplakette 1

19dbe 162 2uasng > After entering the PIN, the locker selection opens.
Y TAN
Enter you:);:N to continue

If you do not know your TAN, please contact your
support contact.

1 2
4 5

e e oy EN
« ® m

a8 12 Zunsnns Blewss | ) After selecting a free locker (green), it is ope-
Select locker . .
Click on a locker to deposit documents ned directly. Once the documents have been deposited
. P . in the locker and the locker door has been closed, the

delivery is complete.

/\
NV

Select by [ .
size =
LockTec G Germany EN
&

15



14. The collection process without a fingerprint LOCKTEC

Just as the process of creating a new usage in the management software and the process of delivery
to the system differ depending on the SmartTerminal variant, the collection process also differs.

/ > The customer enters the collection code at the sys-

LoCHTEC tem or scans the collection code (as a QR code) at the
CLICK & system. After creating the usage in the administration
COLLECT interface (backend), the delivery and collection codes

are created automatically. Both codes are also provi-
ded as a QR code. Customers receive the collection
code by e-mail or in person when they submit their
application.

Order online & pick up
around the clock

Documents
pick up

=
T

— /> The collection code can also be entered manually a_lt
LOSIES OO the system. After entering the PIN, the corresponding
locker is opened directly.

Enter your PIN

1

4

7
(=

iy
N

@

» Once the documents have been removed and the
/ locker door has been closed, the collection
— process is complete.

,_
{0}
0
a
=
10}
la}

Locker opened

Locker 01-22 opened.

Please remove the goods and close the locker.

16



15. The collection process with a fingerprint LOCKTEC

The SmartTerminal variant with fingerprint has a fingerprint scanner at the workstation in the autho-
rity. This is used to take the customer's fingerprint when submitting the application. There is also a
fingerprint scanner on the system for collection.

» The customer enters the collection code at the sys-

LOCKTEC tem or scans the collection code (as a QR code) at the
CLICK & system. After creating the usage in the administration
COLLECT interface (backend), the delivery and collection codes

are created automatically. Both codes are also provi-
ded as a QR code. Customers receive the collection
code by e-mail or in person when they submit their

Order online & pick up
around the clock

o
IR application.
T » The collection code can also be entered manually
Al AT T at the system. After entering the PIN, the fingerprint is

compared.

Enter your PIN

o o U1 N

-,

1

4

7
e

Y/
/N

@

» Once the fingerprint has been successfully matched,

!
LTSS the corresponding locker is opened automatically.
/
Please identify
1 of max 3 tries
Please put the index finger of your right hand on the scanner
below
®
® N[ L=
L1155
— » Once the documents have been removed and the
Loclrec Locker opened / locker door has been closed, the collection process is
] complete.
Locker 01-22 opened.
Please remove the goods and close the locker.
= N\ L2
@ S

17



16. The collection process with Hess software LOCKTEC

In the SmartTerminal version with connection to the Hess cash register software, the collection
process includes two-factor authentication. The customer receives a receipt with a QR code when
submitting the application. This is part of the two-factor authentication. After the processed docu-
ments have been placed in the locker for collection, the customer receives an email notification with
a TAN, which is the second part of the two-factor authentication.

.

&R

— » At the system, the customer scans the QR code on the
receipt he received when making the application.

fcinde 2 zumseg - » After scanning the QR code, the customer enters the
Enteryour TAN tocontinue / TAN he received by e-mail using the input mask.
1 2 3
4 5 6
8 9
o
e ® P Eg
Dbeastieen > An overview lists the steps required for collection. The
e —— B o040 process is started with the “Next” button.

SmartTerminal pick-up process

e ez zumrg B [00:43 » Payment is made at the payment terminal directly at
Payment
_ d the system.
Amount to be paid: /
64,00 EUR
Cashless payment:
= e & = v e m e B
Please use the payment terminal below the screen

18



LOCKTEC

e oz zumuns _ > After payment, a sighature must be provided on the
Stanature monitor.

Eue

o |

O User Screen » Once the signature has been provided, the correspon-
T 80040 ding locker can be opened. The completed items are
SmartTerminal pick-up process . . .
ticked off in the overview.

Collection
To collect your documents, we need to carry out the following steps.

6cfide oz zumng ) , B o454 » The locker number and the position of the locker in the
Locker 01-30 opene: . .
/ system are displayed on the monitor. The customer
u‘ml“ S e — removes his documents and closes the locker door.

it
€ Your locker is to your left

’ The collection process is now complete.

Do not pla

@ LockTe Gt Garrmany EN
|




17. Optional expansion options

LOCKTEC

The SmartTerminal can be expanded with various modules depending on the variant and require-

ments.

4-eye function for increa-

sed security when deliver-

ing goods (only available

for Servicebox SmartTer-
minal).

Age verification to prove
the age of the person col-
lecting the goods.

Kontakt

LockTec GmbH

SMS module
for sending
SMS messages

ie Relying Party Tr

ADFS integration
to enable “single
sign on”.

1. Open the ADFS \
Rignht click on Relying Party Tru}

@3 File Action View Windo
eszE @
2 ADFS

4 [ Service

] Endpoints
1 Certificates

Locker Groups:
Group 1-5
Group 6-10

Optional
expansions

fer file has been uploaded succesS

[0 Allow price change on delivd

File Upload

| Datei auswanlen | Keine ausgewahit

Minimum age (Years):

Firstname

Lastname
E-Mail
Phone number
RFID:

signature

A7

2022-09-26T14:10:10+02:00

S

Signature function
for the collection
process.

Johann-Georg-Herzog-Str. 19

96369 Weilenbrunn
Germany

Phone: +49 92616075 90
Fax: +49 92616075 10
E-mail: info@locktec.com
Website: www.locktec.com

Contact import to import
larger contact lists
(Excel, CSV).
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