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Sustainable products

Everything from a 
single source

Made in Germany 

Increase your
service competence

Monetization

Plug & Play 

PROJECTING
We plan and 
project your 

locker system
– up to its full 
integration.

PRODUCTION
The systems are 

manufactured using 
the latest technology 

according to your 
specific 

requirements.

SOFTWARE 
We offer our own 
software solutions 

for smooth 
processes.

INSTALLATION
We deliver and 

install the locker 
systems and train 
your employees.

SERVICE 
Even after delivery, 

we are here to 
help.

About us

LockTec is one of the world's 
leading manufacturers of electronic 
locker systems.
We have been producing locker 
solutions for 40 years, for a huge 
variety of applications.
Today our locker systems are being 
used in more than 50 countries.

YOUR PARTNER FOR SMART LOCKERS

Quality
"Made in Germany“ 

LockTec is part of a medium-sized, 
owner-managed group of 
companies, with over 100 
employees, based in Weißenbrunn 
in Upper Franconia, Germany.
Like its sister company SITEC, 
LockTec considers the mark of 
quality "Made in Germany" to be a 
top priority.

LOCKTEC

FULL SERVICE
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AIRPORTS

Applications: 

TRAIN STATIONS

SHOPPING CENTERS

FERRY TERMINALS

AMUSEMENT PARKS

MUSEUMS

… for the operator … for the user

Locksafe 5.2 is the luggage 
locker system for public 
areas. A robust outer 
housing, double-walled 
doors and multi-point locks 
ensure a high level of 
security against vandalism 
and theft.

Both individual and entire 
systems can be networked 
as a SaaS solution with a 
management server – even 
across locations. This means 
that all systems can be 
centrally controlled and 
monitored, regardless of 
location.

Electronic,
keyless
left luggage lockers

LOCKSAFE 
TAKES CARE OF YOUR LUGGAGE 
– WITH CERTAINTY

LOCKSAFE 5.2 
LEFT LUGGAGE LOCKERS

BENEFITS ...

The electronic key (QR-code ticket) cannot be 
copied and if it is lost the lock doesn't have to 
be replaced.

Secure luggage storage provides freedom to 
go shopping, sightseeing and eating out.

Multilingual menus at the payment point 
guarantee ease of use.

Rental fee can be paid with coins, bills or 
cashless.

Lockers equipped with integrated sockets can 
be used to charge electronic devices.

Consistent use across all locations.

Rental prices can be comfortably modified 
remotely via the backend.

The various types and sizes of lockers are 
designed to fit different pieces of luggage. 
Even for bulky golf or ski equipment, Locksafe 
5.2 offers the right compartment.

Easy administration via the user interface or a 
management server.
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ALWAYS AT YOUR SERVICE

SERVICEBOX 

… for the operator … for the user

Parcel station
The parcel service provider 
delivers the shipment directly 
to the unit. The recipient picks 
it up flexibly from there.

E-Concierge 
Ideal as a parcel and 
servicestation for apartment 
buildings, residential 
complexes or student 
residences.

DIY stores / Wholesalers
Palettes can be delivered and 
picked up around the clock.

Repairs
Defective devices are 
delivered to the system.
After the repair, it is returned 
via the same Servicebox.

Company mailroom
Employees pick up private 
parcels directly at the unit
– employee benefit.

Servicestation 
External service providers 
deliver their goods directly 
to the unit.

Applications: 

Servicebox is a delivery and 
pick-up station for all areas 
where parcels and goods are 
handed over.

The systems are suitable for 
both B2B and B2C 
applications. From letters to 
palettes – Servicebox can be 
used for every form of 
delivery.

Available in more than 20 
compartment sizes and 
individually configurable 
depending on your area of 
application.

Delivery and 
pick-up around 
the clock – 24/7

SERVICEBOX 
CLICK & COLLECT

BENEFITS ...

Reduced delivery costs – second or third 
delivery no longer necessary.

24/7 delivery and pick-up of parcels and 
goods.

No waiting times when picking up products.

Pick-up notification by e-mail or SMS.

Never miss a delivery again.

Contactless handover.

Competitive advantage through 
differentiation from the competition.

Increased service capabilities.

Workflows can be adapted to your company 
process and linked to your ERP or webshop 
software.
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YOUR STORE IS NOW OPEN 
AROUND THE CLOCK
24 HOURS / 7 DAYS A WEEK

COOL LOCKERS 

GROCERY STORES

BUTCHER SHOPS

SHOPPING CENTERS

PHARMACIES

CATERING SERVICES

INDUSTRY

LABORATORIES

Applications: 

Cooled lockers 
for groceries

The temperature-controlled 
cool lockers enable the 
delivery of groceries, goods 
and sensitive equipment and 
material to end customers.

In addition to cooling and 
freezing modules, the system 
can also be equipped with 
heating compartments.

The systems are suitable for 
B2B and B2C applications. 
Optionally, the cool lockers 
can also be used as vending 
machines.

… for the operator … for the user

COOL LOCKERS 
COOLED LOCKERS

BENEFITS ...

Offer your customers a round-the-clock 
pick-up option for your goods.

Order and pick up food and goods around the 
clock – completely flexible.

Online shopping with pick-up at the unit saves 
time in the store.

Just-in-time pick-up: the goods are ready on 
time at the desired date.

Even spontaneous purchases with larger 
shopping baskets are possible at the unit.

Offer your customers more flexibility and 
improved service for their purchases
– for long-term customer loyalty.

A pick-up station increases your turnover and 
relieves your employees.

The vending machine is already integrated.

Various compartment sizes are available.



11 10 

SECURE, WEATHERPROOF AND 
WITH CHARGING OPTION

VELOSAFE 

Applications: 

INNER CITIES

PARK & RIDE AREAS

BUS & TRAIN STATIONS

COMPANY PREMISES

SMART CITIES 

Secure bicycle locker

Secure, weatherproof and with an 
integrated charging option
– Velosafe offers a protected 
parking space for bicycles and 
e-bikes in public spaces.

With the Velosafe bicycle lockers, 
LockTec offers a sophisticated 
solution for modern, urban 
mobility needs. Whether for 
commuters, tourists or company 
employees – the intelligent 
bicycle lockers reliably protect 
bikes from theft and the elements. 
Velosafe can also be expanded 
and flexibly combined.

… for the operator … for the user

VELOSAFE 
BICYCLE STORAGE

BENEFITS ...

The lockers are robust and offer secure 
protection.

Bicycles and e-bikes are securely protected.

Flexible and easy to use.

E-bikes can be conveniently charged at the 
unit.

Spontaneous use is possible due to the 
payment option at the unit.

Advance reservations can be made via the 
booking portal.

The systems can be networked together.

Integration into various booking portals is 
possible.

The solution supports sustainable mobility 
concepts for cities and municipalities.

Payment directly at the unit is optionally 
possible.

The infrastructure strengthens urban mobility.
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MOBILE, SECURE AND COMPACT

VELOBOX 

Secure collective 
bicycle locker

The Velobox collective bicycle 
garage reliably meets the 
growing demand for secure bike 
storage in local transport and 
tourism.

Thanks to modern access 
technology and high-quality 
workmanship, the Velobox 
offers maximum security and 
flexibility – ideal for cities, 
residential complexes, train 
stations and other public 
locations.

Velobox can optionally be 
expanded with integrated 
luggage lockers, benches or 
green roofs.

Applications: 

… for the operator … for the user

VELOBOX 

INNER CITIES

PARK & RIDE AREAS

BUS & TRAIN STATIONS

COMPANY PREMISES

SMART CITIES

STADIUMS

BICYCLE STORAGE

BENEFITS ...

The systems can be networked together. Bicycles and e-bikes are securely protected.

Flexible and easy to use.

Spontaneous use is possible due to the 
payment option at the unit.

Advance reservations can be made via the 
booking portal.

Charging option for batteries and secure 
storage of helmets or backpacks in 
Servicebox Smart lockers.

A connection to various booking portals is 
possible.

The solution supports sustainable mobility 
concepts.

Payment directly at the unit is optionally 
possible.

The solution promotes sustainable urban 
mobility.

The unit is craneable and can therefore be 
installed flexibly.
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FIND YOUR NEXT FREE LOCKER 
WWW.LOCKPORT.ONLINE 

LOCKPORT 

Booking portal 
for lockers.

Find it. Book it. Use it.

Lockport is the central platform 
for booking luggage and bike 
lockers – anytime and anywhere. 
Whether at train stations, 
shopping centers or other public 
places: with Lockport users can 
quickly and conveniently find 
free lockers, reserve them online 
and benefit from uncomplicated 
use.

LOCKPORT 

… for the operator … for the user

www.lockport.online 

Universally applicable – for cities, 
train stations & companies

Lockport can be used in various 
areas: from train stations and airports 
to city furniture and corporate 
solutions. The platform is scalable, 
customizable and can be efficiently 
integrated into existing processes.

THE SMART SEARCH PORTAL

BENEFITS ...

Increased usage thanks to better 
discoverability.

Booking is quick and simple – even without 
previous registration.

Spontaneous use is possible, even without 
internet access.

Contactless payment allows for cashless 
transactions at the unit.

Access is secure and navigation is intuitive
– optimized for every application.

Administration is done efficiently and 
intuitively through the backend.

Handling effort is minimized, resulting in less 
administrative work.

Centralized reporting offers detailed statistics 
about usage and utilization.

Flexible license models enable adaptation to 
individual requirements.
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PICK-UP AND DELIVERY 
AROUND THE CLOCK
24 HOURS / 7 DAYS A WEEK

SMARTTERMINAL 

TOWN HALLS

AUTHORITIES
VEHICLE REGISTRATION 

OFFICES
LOCAL AUTHORITIES

CORPORATIONS

UNIVERSITIES

Applications: 

Übergabe rund um 
die Uhr 

Secure, contactless and efficient.

SmartTerminal is the ideal 
solution for companies, 
authorities and institutions that 
want to provide documents like 
IDs, license plates or contracts 
around the clock in a secure and 
controlled environment.

Thanks to the integrated 
software, handover processes 
can be automated. At the same 
time, administrative work is 
reduced and human resources 
are conserved. The intuitive user 
navigation ensures simple 
operation.

… for the operator … for the user

SMARTTERMINAL 
AUTOMATED DOCUMENT TRANSFER

BENEFITS ...

Administrative processes are being digitalized 
as part of smart cities.

Access is possible around the clock
– without any waiting times.

Easy and intuitive to use thanks to clear 
navigation.

Maximum flexibility in reception and pick-up 
is guaranteed.

Time and cost savings thanks to collective 
deliveries in the B2B sector.

Automation significantly reduces the 
administrative workload.

The handover process is secure and 
documented.

Reduced personnel expenses ensure 
noticeable cost savings.

Direct interface to HESS Cash Systems GmbH 
is available.
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ALWAYS AT HAND
– TRACEABLE AND AUTOMATED. 

SERVICEBOX TOOLS 

Optimized 
distribution of
goods for companies

Servicebox Tools 
revolutionizes your tool and 
material management. The 
smart locker solution enables 
the contactless, secure and 
traceable distribution and 
return of tools, spare parts 
and work materials.

Whether it's laptops, measuring 
instruments or simple 
consumables – with Servicebox 
Tools everything is always at 
hand.

… for the company … for the employees

SERVICEBOX TOOLS 

Status display
Various conditions of the 
item can be specified when 
returning it.

Traceability
See at any time who has 
removed or returned which 
item and when.

User management
Create users and assign 
individual rights.

Notifications
Employees are 
automatically notified – for 
example, if minimum stock 
level is not reached or 
about the condition of 
returned items.

Warranty and
inspection intervals
When inspections dates are 
due – e.g. for measuring 
devices – the item is 
automatically blocked until 
the inspection or maintenance 
has been completed.

Features

SMART INTRALOGISTICS

BENEFITS ...

Cost savings due to reduced travel and 
waiting times.

The warehouse is relieved through better 
planning.

Even with several locations, short distances 
are guaranteed.

Work equipment is available around the clock.

Stock levels and availability can be viewed 
transparently.

Contactless handover of tools and equipment.

PowerCharge ensures that batteries are 
always charged.

Both functional and defective items are 
recorded and managed.

Operational organizational processes are 
significantly improved.

Tools and valuable equipment can be tracked 
at all times.

Defective tools or falling below the minimum 
stock levels automatically trigger a 
notification.
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SERVICEBOX SMART 

SERVICEBOX BIBLIO 

SPECIAL PURPOSES

With Servicebox Smart, 
customers can securely store 
their purchases and collect them 
at any time. This makes the 
shopping experience flexible
– without the hassle of carrying 
bags.

Ideal for shopping centers, 
grocery stores and retailers that 
want to offer their customers 
more flexibility.

Storing your 
purchases

With Servicebox Biblio, libraries 
offer 24/7 access to knowledge 
and education. Books and media 
can be conveniently reserved 
online, collected from the unit 
and returned – regardless of 
opening hours. This makes the 
service more comfortable, 
modern and user-friendly.

Media distribution 
around the clock

E-Concierge is the ideal solution 
for apartment buildings, 
residential complexes and 
offices. Parcels are deposited 
without contact and can be 
collected by residents at their 
convenience – without any 
waiting times or personal 
contact. A modern and efficient 
alternative to traditional internal 
mail.

Automated parcel 
acceptance in 
properties

Servicebox Basic enables 
contactless and flexible 
dispensing of medication. 
Patients can collect their 
prescribed medication or online 
orders securely at any time
– regardless of opening hours. 
Ideal for pharmacies, health 
centers and pharmaceutical 
service providers.

Secure handover 
of medication

SERVICEBOX BASIC 

E-CONCIERGE 

OTHER LOCKER SOLUTIONS
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SIGNAGE

CITY FURNITURE

PROTECTION

Functional design meets 
intelligent technology: the city 
furniture by LockTec offers 
versatile solutions for urban 
spaces.

Classic furniture – perfect for 
modern smart cities, that want 
to offer citizens more comfort 
and security in public spaces.

Benches, tables, bicycle 
shelters and simple bike racks 
are part of the extensive 
range.

Urban solutions 
for smart cities

Whether it's for locker 
systems or to protect your 
equipment – inside or outside 
your buildings:

Our collision protection can be 
customized to your individual 
requirements and ensures 
greater safety on the 
premises.

Protection 
that fits

Entrance and information signs, 
signposts or advertising signs
– with or without lighting:

We integrate your signage 
seamlessly into existing 
guidance systems or realize 
complete concepts made to 
measure. We process different 
materials – from HPL panels to 
aluminum to high-quality 
stainless steel for designer 
steles.

The right signage

OTHER SOLUTIONS OTHER SOLUTIONS

YOUR BENEFITS
High-quality, weatherproof materials for outdoor use.

Integration into existing city and traffic concepts.

Sustainable solutions for modern city development.



LockTec GmbH 
Lockers & safety systems

Johann-Georg-Herzog-Straße 19 
D-96369 Weißenbrunn 

Tel.: +49 (0) 9261 6075 90 
Fax: +49 (0) 9261 6075 10 
E-Mail: info@locktec.com 

www.locktec.com 

INTERESTED?
WE ARE HERE FOR YOU!

Software 
Our specially developed software LS-OS (LockTec 
SITEC Operating System) has been in use worldwide 
since 2015. It combines decades of experience in the 
field of locker technology with innovative, modern 
technologies.

LS-OS enables the reliable operation of locker 
systems – from individual units to complex, 
networked solutions on a national level. Thanks to 
integrated interfaces (JSON & REST), the software 
can be easily integrated into existing ERP systems or 
online stores.

LS-OS – THE SMART CONTROL SOLUTION

Thanks to the latest web technology, LS-OS can be individually adapted to your requirements
– from the user interface to integration into existing workflows.

0
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Scaleable – suitable for small and large systems.
Powerful – optimized for fast and efficient processes.
Flexible networking – compatible with cloud solutions and APIs.
User-friendly – modern front & backend for intuitive operation.

Your benefits at a glance:

MODERN SOFTWARE

Reliable – stable, secure software for smooth operation.

http://www.locktec.com/

